:& Taalu Taalu features

[ Messages, bookings and payments

Taalu connects the customer conversation to the appointment, the payment and the next visit,
with one shared workspace for your front desk and team.

Customer journey

o Shared inbox

Bring WhatsApp and connected email into one queue. See the customer, conversation history
and request type, assign an owner, and track who is waiting for a reply.

e Keep your existing WhatsApp number.

e Arabic and English conversations.

Inbox 8+ waiting 0 Ahmed Khalif X £ Notify me 4 Refresh

All types 3 B Booking 5+ 15} £ Consultation 3+ Cancellations

10 matching "Ahmed Khalil" - showing

D R-0056 CONSULTATION ~ Done

Ahmed Khalil 1d ago - WhatsApp
®) Ahmed Khalil CONSULTATION
You: You're booked with Ahmed + Fri 25 Sept, 22:30 & Checkout Cancel appointment
Khalil — Friday 25 September at...
BOOKING (2 23h [ 14 + Done
Hi
D CONSULTATION
You: You're booked with Ahmed Heyy! ¢4 Ahmed Khalil here — we're Ahmed's salon for men, and we do
Khalil — Friday 25 September at... <incare and everything men need. What can | help with?
BOOKING (O 1d [ 14 .~ Done

| want to do haircut
5] Aleena CONSULTATION

You: Heyy! & This is Ahmed Khalil's

. le do Cut and blow-dry for AED 200, or Shaving for AED 50 if
salon for men — we do hair cut,...

what you meant. If you want a booking, | can share the times

&l1d p2 Waiting we've got.

B Ahmed Khalil BOOKING

You: You're booked with Ahmed
Khalil — Friday 25 September at...

Yes please

Did D4 @ + Done -
& Menu # Products # Hours < Free times
®) Ahmed Khalil CONSULTATION
You: You're booked with Ahmed
Khalil — Saturday 26 September ...
BOOKING (©1d D4 -~ Done
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Customer journey

2 Al assistant

Taalu prepares replies using your services, hours and availability. Review drafts before
sending, or enable WhatsApp autonomy for replies and bookings from offered slots.

e Email replies remain under your control.

e Complaints and cancellations go to a person.

< Settings

Assistant

What it knows about the shop, and how far it may go without you.

Shop info 2 Team D Channels > Services 7 Products (® Hours € Gift cards P Loyalty <% Assistant

J Ads <1 Campaigns (2 Earnings B Billing

<# Let Taalu reply on its own

Off — Taalu drafts a reply and you send it. Nothing reaches a customer until you press send.

CH  Saved

+ Anything about a treatment that went wrong.
+ Skin or hair advice that sounds medical.

- Refunds and free redos.

taalu.ae/how-it-works 02/08


https://taalu.ae/how-it-works

s‘g Taalu Taalu features
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Customer journey

3 Public shop page

Publish your services, products, gallery, opening hours and team. Customers can choose a
service and available time, book online, and buy products or gift cards when payments are
connected.

e A shareable link for every business.

e Bookings connect to your diary.

® SERVICES

Cut and blow-dry Blow-dry Colour

60 min AED 200 ( Book 2 ) 45 min AED 200 ( Book 2 ) 120 min AED 120 ( Book 2 )

Highlights Mani and pedi Shaving
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Customer journey

°4  Diary and deposits

Manage appointments by team member and service duration. Add, move or cancel bookings;
request a deposit to hold a slot and track payment, completion and no-show status.

e Slots reflect staff availability.

e Unpaid deposit holds expire automatically.

20:00 Ahmed Khalil Taw
Cut and blow-dry Cut and blow-dry
B v & X B v |8 X
Ahmed Khalil
Cut and blow-dry Cut and blow-dry
2100
v B X B v & X

Ahmed Khalil
Cut and blow-dry

B v B X
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Business operations

5 Checkout

Turn a booking or walk-in into a sale. Add services and products, apply discounts and tips,
deduct deposits, and combine cash, card links, packages, gift cards or loyalty points.

e Stripe or Ziina on your own account.

e Provider processing fees may apply.

Checkout - Ahmed Khalil - Fri 25 Sept, 22:30 X

Cut and blow-dry Mobody ' 1 AED 200.00 AED 200 X

+ Add service

Subtotal AED 200
Discount % w 0 reason AED O
Tip 0 AED 0
Total AED 200
Due AED 200
TAKE PAYMENT

@ Cash (O Card link Package 0left (O Gift card

AED 200.00 + split payment
Void Cancel AED 200 to pay
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Business operations

6  Customer records

Keep contact details, notes, preferences, labels and visit history together. See prepaid
balances, gift cards and loyalty points, and recognise returning clients before their next
appointment.

e Customer history beside the conversation.

e Packages and rewards at checkout.

29 Sepl 26 Cut and blow-dry Ahmed Khalil AED 200 * booked
26 Sept 26 Cut and blow-dry Ahmed 2 AED 200 = booked
25 Sept 26 Cut and blow-dry Unassigned AED 200 = booked
25 Sept 26 Cut and blow-dry Amr Kahla AED 200 «» booked
25 Sept 26 Cut and blow-dry Ahmed 2 AED 200 « booked

Show all 12

MESSAGES Oriatis
"You're booked with Ahmed Khalil — Friday 25 September at 22:30." 25 Sept - whatsapp
"2nd slot” 25 Sept - whatsapp

"#Free times* « *Fri, 25 Sept* — 20:30, 22:30 « *Sat, 26 Sept* — 00:00, 10:00 » *Sun, 27 Sept* — 00:00, 10:00 ... 25 Sepl - whatsapp

Message + Sell a package & Sell a gift card
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Business operations

7 Team and services

Set service prices, durations, buffers and the people who deliver them. Maintain team
schedules, opening hours and closures, with owner, manager and staff access.

e Your own service and product catalogue.

e One diary across your team.

Services

The menu every booking is made from, and the packages built out of it

Shop info 2\ Team O Channels 7 Products @® Hours @ Gift cards @ Loyalty £ Assistant

D Ads =1 Campaigns £ Earnings B silling

© Services + Add service

What you sell, how long it takes, what it costs. Taalu quotes from this list and nothing else

oy 12
Cut and blow-dry —s, =i B0m AED 200 dep O Anyone

w Blow-dry () s5u) 2 45m AED 200 dep 0 Anyone
a Colour “= 120m AED 120 dep 0 Anyone
"
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Messages, bookings and payments

Business operations

¢ Campaigns and results

Build WhatsApp campaigns for customer segments, preview audience and cost, then track
delivery, replies and bookings. Review revenue, bookings, no-shows and performance by
channel, service or team member.

e Reach clients by label, spend or recency.

e Compare results over a chosen period.

Reports Today 7 days 90 days

The last 30 days.

(3 TOTAL REVENUE

AED 200

1 sale at the till - AED 200

Cash AED 200

F TOTAL BOOKINGS 2, TOTAL CUSTOMERS [O TOTAL CHATS
2 done - 4 cancelled - 26 open 0 returning - 7 new 44 closed - 20 open

Taalu answered first (70%)

Staff leaderboard @ Revenue @ Bookings Services hreakdown Chats breakdown
Unas... ahmed Marv.. Khalid Ahm.. [Faisal Cut and blow-drv Bookina Question Resche.. Cancel.. Comol...

Taalu workspace

Start with your business, services and team; connect your channels and payment account when you are
ready.

Start with Taalu
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